PrecisionBI

COVID -19 Dashboards

PrecisionBl COVID -19 dashboards are based on data from a variety of practice
management system s. The filters and/or visuals presented in this document
may differ based on the specific system being utilized.
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PrecisionBI

A Division of Meridian Medical Management

Overview
In response to the COVID  -19 pandemic, PrecisionBI has developed the COVID -19 Stats solution to

help your organization navigate the important and actionable data from your practice management
system. Utilizing the latest ICD  -10 and CPT coding rel ative to services being provided along with
visitand financial data, our goal is to do the heavy lifting SO your organization  can focus on customer
care.

Understanding the demographics of your COVID -19 population in addition to changes in the way care
is provided , along with monitoring cancellations that will need to be reschedule d is critical to keeping
your practice financially healthy.

Introduction Dashboard

The Introduction dashboard provides a brief synopsis of the dashboards and data presented in the
COVID -19 Stats  access center (collection of dashboards).

PrecisionBl

Understanding the population of patients in your practice that have been seen and/or confirmed to have COVID-19 is extremely important. PrecisionBl is committed to to helping our customers navigate the
data needed to keep on top of current conditions.

The COVID-19 Dashboards allow you to:
- Monitor averall COVID-19 cases, discharges and deaths. Monitor patient demographics associated to deaths to better understand the most at risk populations.

- Understand the demographics of patients that have been seen by looking at both screening and conditional diagnoses codes the CDC has identified for reporting COVID-19. Both screening and conditional
diagnoses are presented by age category, state/city, gender, marital status and race.

- See the increase in telehealth services being provided in place of face-to-face encounters.

- Keep on top of cancellations related to COVID-19 by cancellation reason and visit type so you'll be able to reschedule those patients in the future. Drill to detail provides a listing of patients, when they
cancelled, the reason for cancelling and if they have not been rescheduled between 3/12/20 and 12/31/20.

- Monitor the year-over-year trends in cancellations, as well as, the cancellations that occurred from 3/11/20 forward (when WHO declared COVID-19 a pandemic). Keep an eye on the estimated loss in

revenue for appointments that have not been rescheduled. Estimations are based on the average net reimbursements {payments - refunds) per invoice calculated based on the data from the current and prior
posting years.

- Keep on top of open accounts receivable to find the most collectible opportunities. Which accounts have had no payments, which accounts have denials and type of denials.

Copyright @ 2020 PrecisionBI, LLC. All rights reserved.
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Summary

The Summary dashboards provide information about patients with COVID -19 cases, discharges and
deaths. The population of COVID -19 patients is based on ICD  -10 codes as identified by the Centers
for Disease Control (CDC). Deaths are identified by the patient deceased f lag in the practice
management system. The data is comp iled based on dates of service from 2/1/2020 forward.

There are 7 sub-tabs that provide an overall summary and then basic demographic information
(gender, marital status, race), geography (state and city) and aging related to the deceased
population.

Much like the Demographics dashboards that provide important data about the population coming in
forCOVID -19 screenings and understanding those i mpacted
understan d the most vulnerable population by further analyzing those patients that have died.

The data can be filtered by Group , Gender, Age Category, Race and Marital Status and users can drill
to a distinct list of patients (see page 40).

Summary

The Summary sub-tabinthe Summary dashboard provides a quick view into the total number of
COVID -19 patients, the patients that are not deceased and have been discharged, the total number
of deaths , t he percent of deaths and the percent of discharges

COVID-19 Summary - Positive Patients, Discharges and Deaths

Summary of COVID-19 patients, discharges and deaths, Monitor the basic demographics of the patients that have died dus to COVID-19 to better understand the at risk population. Patients are identified as
having COVID-19 by either a condition or the new COVID-19 positive diagnosis and are counted distinctly. Data is based on service dates of 2/1/2020 forward.

Group T
e COVID-19 Patients COVID-19 Deaths
1,711 217
Gender |
All Filter Items
COVID-19 Discharges %% COVID-19 Deaths
e 804 12.7%
E
All Filter Ttems
% COVID-19 Discharges
47.0%

All Filter Items
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A Division of Meridian Medical Management

Basic Demographics

The Basic Demographics sub-tabinthe Summary dashboard breaks out the COVID -19 population
based on the patient deceased flag by both count and percent and of those that are deceased, the n
breakouts for gender, marital status and race. Understa nding the characteristics of the population

that has succumbed to COVID  -19 can aid health care providers in understanding their most

vulnerable populations.

COVID-19 Summary - Positive Patients, Discharges and Deaths

Summary of COVID-19 patients, discharges and deaths. Monitor the basic demographics of the patients that have died due to COVID-19 to better understand the at risk population. Patients are identified as
having COVID-19 by either a condition or the new COVID-19 positive diagnosis and are counted distinctly. Data is based on service dates of 2/1/2020 forward.

Basic Demographics.

All Filter Items Patients by Deceased Flag Percent by Deceased Flag

I . N
217 v 12.7% v
All Fileer Items
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All Filter Items
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Deceased Patients by Race
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By Age Category
The By Age Category sub-tab inthe Summary dashboard displays 3  graphs showing the count and
percent of deaths  along with the overall COVID  -19 population by age category for comparison.

Understanding how age correlates to deaths can aid providers in treating the at -risk population of
patients.

COVID-19 Summary - Positive Patients, Discharges and Deaths

Summary of COVID-19 patients, discharges and deaths. Monitor the basic demographics of the patients that have died due to COVID-19 to better understand the at risk population. Patients are identified as
having COVID-19 by either a condition or the new COVID-19 positive diagnosis and are counted distinctly. Data is based on service dates of 2/1/2020 forward.
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Ge ography

The Geography sub-tabinthe Summary dashboard provides information on where patients that

have died due to COVID -19reside. The overall COVID  -19 positive population is compared to the
population that has died by state along with the to p 10 cities with the m ost deaths . By
understanding where  the greatest number of deaths are occur ring , we can better understand if there
are other social determinants impacting patients coming from those areas, as well as, identify hot

spots of virus ac tivity.

COVID-19 Summary - Positive Patients, Discharges and Deaths

Summary of COVID-19 patients, discharges and deaths. Monitor the basic demographics of the patients that have died due to COVID-19 to better understand the at risk population. Patients are identified as
having COVID-19 by either a condition or the new COVID-19 positive diagnesis and are counted distinctly. Data is based on service dates of 2/1/2020 forward.
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Underlying Conditions

The Underlying Conditions sub-tabinthe Summary dashboard provides a count of deceased
patients by Type 1 & Type 2 Diabetes, Heart Conditions, Respiratory Problems and Kidney Disease

along with a total count of deaths. It also provides a count of the deceased patients that were on a
ventilator. By understanding the underlying conditions of the COVID -19 deceased patient
population, health  care providers can better understand the high -risk patients and potentially adjust

tr eatment plans.
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